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Instructions for Updating AshGraffix Software 
 

This document describes how to upgrade the software within an AshGraffix display unit from a single installation 

image file. 

This process involves connecting to an internal USB connector which gives access to the internal flash memory of the 

unit.  To do this, a side panel must be removed and a switch used to set the unit into the correct programming 

mode.  A computer is then used to copy the installation file to the AshGraffix and to monitor that the operation has 

been successfully completed. 

Tools Required 
 

 A small flat bladed screw driver to remove the dust caps. 

 A Torx star shaped wrench – Size T10 

 

 

 

 A USB lead, type Male USB A connector to Male USB MINI B connector 

 



 

 

 

 The installation file, AshGraffixVx_xx.vfu, where x_xx is the version number of the image, e.g. 

AshGraffixV7_07.vfu. 

 A computer or laptop device with USB port to copy the file to the AshGraffix display unit. 

 

 

Installation 
 

IMPORTANT: Before Starting, please ensure that the unit is switched off. 

Step 1 – Remove dust caps from side panel 
 

The panel on the opposite side of the side that contains the power switch and connectors needs to be removed. The 

screws that retain the panel are protected by dust caps that need to be removed.  There are 4 caps. 

 

To remove a cap, gently press a small flat bladed screw driver or similar to one edge of the cap which will pop it out 

of the hole. 

 



 

Step 2 – Remove Torx Screws 
 

After the caps have been removed, unscrew the 4 Torx screws holding the panel in place. 

 

IMPORTANT: When removing the actual panel, the circuit boards within are not attached as it is the panel that 

holds them in place.  DO NOT LET THE CIRCUIT BOARDS SLIDE OUT OF THE MAIN BODY.  These boards are 

connected by a delicate ribbon cable which could become disconnected or damaged if the circuit boards slide. Do 

not turn the body so that the circuit boards are to the bottom or if this is necessary, take steps to prevent the 

board sliding, e.g. using your thumb or fingers 

 

 

 

  



 

Step 3 - Switch unit into Program Mode 
 

Using a small flat bladed screw driver, set the mode switches to the positions shown in the photograph below. This 

places the unit into programming mode on powering up. 

 

 

Step 4 – Connect AshGraffix Unit to Computer 
 

Connect the USB cable between the AshGraffix unit and the laptop/PC. 

 

 

  



 

Step 5 – Link to Flash Memory on AshGraffix Unit 
 

Turn the AshGraffix unit on using the power switch on the other side panel. 

Please note, the AshGraffix screen will not be operating as the unit is in programming mode. 

On the computer, a window should appear indicating that a Removable Disk drive has been connected: 

 

 

If this window appears, select Open folder to view files.  

If the above window, or similar does not appear, then use Windows Explorer or a suitable File Manager application 

to view the contents of the memory on the AshGraffix unit. 

 

 



 

If connected to the device correctly, two folders should be visible on the AshGraffix Removable Disk dirver. These are 

Data and Graphics. Some other files may also be present, especially if any data or backup files have been saved to 

internal memory from within the AshGraffix application 

 

Step 6 – Copy the Software Installation Image to the AshGraffix Unit 
 

Using Windows Explorer or a suitable File Manager application, copy the software file supplied (AshGraffixVx_xx.vfu) 

onto the Removable Disk of the AshGraffix unit. 

 

 

Step 7 – Install the Software 
 

To install the software, turn off the power to the AshGraffix unit and then turn the power back on.  This will cause 

the AshGraffix processor to detect the installation file and install the software from within it.   

The cable should be left connected to the computer during the process as this is how the user can see that the 

operation has been successful. 

When the power is turned off, the Removable Disk will be removed from Windows Explorer (or other application) 

window.  It will NOT be displayed when the power is turned back on at first. 

The installation may take several minutes.  There is no indication from the unit that anything is happening during 

this time.  DO NOT TURN OFF THE POWER. 

When the installation has completed, the AutoPlay window and the Removable Disk will reappear as when the unit 

was first connected and powered on. 

The explorer window should show that the software installation file has been removed, indicating that its software 

has been installed 



 

 

 

Once this occurs, turn off the power to the AshGraffix unit. 

 

Step 8 – Switch the AshGraffix Unit into Run Mode  
 

Disconnect the USB cable from the unit. Make sure that the circuit boards are held to prevent them being pulled 

from the body when the cable is pulled on. 

Set the switches as below, which returns the unit into the normal operational Run mode. 

 

 



 

Power the unit back on and make sure that the usual start-up screen is displayed. 

 

 

 

 

Check that the version number displayed in the bottom right corner matches the version number of the file that was 

installed. 

Power off the unit. 

Step 9 – Replace Side Panel 
 

With the power to the unit switched off, replace the side panel removed in the first steps. 

Ensure that the blue gasket is correctly seated between the panel and main body of the unit.   

Please note that the panel will only fit in one orientation.  If it does not fit into place easily, try turning it around 

180°. 

Replace all 4 Torx screws and then place the dust caps into the holes to protect them. 
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